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REAL LUXURY COMES NATURALLY

Welcome to Hacienda Tres Ríos, the only environmentally 

responsible luxury resort that offers exclusive access to 

the Tres Ríos Nature Park in the Riviera Maya, with an 

Endless Luxury all inclusive plan.





We have prepared for you the comfort of a luxury resort, the services of a world class spa 

and all the fun of a Nature Park exclusively for your enjoyment, all in complete 

and respectful balance with nature. 

Discover our Endless Luxury all inclusive plan. The hotel features 273 luxurious suites, 

five restaurants and four bars, fitness center, exit lounge, spa facilities, a one-mile stretch 

of peaceful beaches, and fine entertainment for the whole family.

IT IS  ALWAYS A PLEASURE TO HAVE YOU HERE

GREENFACT » Hotel guests have an option of making their 
stay carbon-free by participating in the Travel GreenTM Program. 
We choose not to pollute the air.





The hotel features 273 suites in three different types, starting from 645ft2, all elegantly 

decorated with Mexican mahogany furniture, marble floors, personal touch-screen 

concierge, flat screen satellite TV, wireless internet, and a minibar restocked daily. 

To ensure a restful night’s sleep, our beds feature three layers of deluxe 300-count Egyptian 

cotton linens, a pillows menu, fine bath robes and luxury amenities. Enjoy our 24-hour 

room service comfortably seated on your private balcony while admiring the view of 

the spectacular Caribbean Sea or the peaceful channels and mangroves that meander 

throughout the property.

LET US SHOW YOU OUR LUXURIOUS 
ACCOMODATIONS

GREENFACT » Our air conditioning system saves 40% of the energy 
needed to cool the hotel, and the heat generated by it is used to heat the 
water used in our facilities. We choose to use our energy resources wisely.





I have designed an exquisite mixture of flavors, aromas, and textures to delight your palate. 

My personal suggestion: start the day with our famous Petite Gourmet Buffet and reserve 

a different culinary adventure every day for dinner. 

We have a wide variety of specialties, from fine Mexican cuisine and Italian delights, 

to an exotic Asian fusion that will captivate your senses. Our staff of experts is prepared 

to provide you with every detail about our wine collection and the fine selection of spirits 

available in our bars. 

THE CHEF AT YOUR SERVICE

GREENFACT » Our buffet service, available in only one restaurant, 
operates with the concept of Petit Gourmet Buffet, which offers only 
small, well presented portions. We choose to avoid food waste.





Your Endless Luxury plan provides you with unlimited access to the 326 acres of the 

exclusive Tres Ríos Nature Park: three natural rivers, ten water springs (cenotes) 

and exuberant mangrove forests.

Let us help you plan your days. Our options for the enjoyment of children, teens, and adults 

are endless: bicycle tours, swimming, snorkeling and kayaking down the rivers, guided 

tours through nature paths, the fascinating SenseAdventure (a Tres Ríos exclusive), a joyful 

Caribbean evening, and much more. Or just unwind and get the perfect suntan lying on 

a Balinese bed at the beach.

WHAT WOULD YOU LIKE TO DO?

GREENFACT » By the end of 2010, we will have reforested 100,000 
mangrove trees. Mangroves provide shoreline protection against storms 
and waves, and help clean the water by trapping sediments.





Complement your visit by hiring our spa services. We have a wide range of treatments that 

combine the benefits of modern techniques with ancient Mayan traditions. Ask for our 

traditional Temazcal, a pre-Hispanic ritual of purification, another extra not to be missed. 

Your Endless Luxury plan gives you access to our luxurious facilities: sauna, steam 

room, Jacuzzi, lockers, and fitness center. Find balance, come back to nature, and find 

the harmony within.

RELAX, LET US TAKE CARE OF YOU

GREENFACT » The continuous hot water flow system in the 
bathrooms enables hot water to reach faucets within three seconds, 
so less water is wasted. We choose to save water.





Are you about to get married or wish to renew your vows? 

Imagine a fine ceremony within a magical natural setting: serene beaches, mystical cenotes 

or peaceful crystal clear rivers. Perhaps you prefer a fine reception under the stars 

and overlooking the sea or in a spacious ballroom elegantly decorated for the occasion. 

Share these precious moments with your partner, family, and guests. Here is our promise: 

you and yours focus on having fun and leave the work to us. Imagine the perfect 

celebration, we will make it happen.

LEAVE THAT SPECIAL DAY IN OUR HANDS

GREENFACT » Only 2% of Earth’s water is fresh. A desalination plant 
converts salt water into the highest-quality, fresh water for consumption 
in the hotel. We choose not to use the fresh water of our aquifers.
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Whenever you plan a corporate event, a business trip or incentive program, our 

luxurious facilities and natural surroundings provide the perfect environment for hosting 

events of all sizes. Our professional coordinators will gladly help you coordinate successful 

programs while meeting all your requirements: AV equipment, special set-ups, and 

spectacular receptions.

We have a 6,000ft2 ballroom, divisible into several sections, for up to five hundred people 

and outdoor areas for open-air events of up to one thousand people. Our Tres Ríos 

Nature Park is the ideal place for carrying out team building activities while encouraging 

productivity and efficiency.

EVERYTHING IS READY FOR YOUR NEXT MEETING

GREENFACT » All structures of the hotel use prefabricated parts 
constructed offsite the area and then assembled here in areas chosen 
for their low environmental value.



Unlimited Meals, Snacks & Drinks
Casa Las Islas - International buff et
El Alebrije - Fine Mexican
Hacienda Grill - Grill & American cuts
Kotori & Porto Bello - Alternating 
Asian and Italian cuisine 
IL Forno - Pizzeria
Pâtisserie Café de Paris - French 
pastries, coff ee & tea
Agave Tequila Bar
Victory Sports Bar
Martini and Tea-time Terrace
Lobby Bar 

Facilities and Services 
• Accommodations in luxury suites 
• 24 hour room service 
• In-room electronic personal 

concierge
• Free wireless internet access 

• Full service Golden Key Concierge 
• Exit Lounge 
• 2 swimming pools
• Fitness center, sauna, and steam 

room at the spa
• Tour desk
• ATM

Activities and Nature Park
• Swimming, snorkeling,             

and kayaking in rivers and cenotes
• Bicycles and guided tours
• Non-motorized water sports
• SenseAdventure experience
• Daily directed activities and classes 
• Kids Club
• Fine evening entertainment

Special Services
At the hotel:
• Multifunctional ballroom 
• Gift shop
• Photo shop
• 24-hour taxi service 
• Medical services (on call)
• Babysitting services (on call)
• Laundry and dry-cleaning services

Nearby:
• Scuba diving & snorkeling tours   

to the reefs
• Golf courses 
• Private jet or yacht rental          

and fi shing tours
• Equestrian & Polo Center
• Chichén Itzá

• Tulum
• Playa del Carmen
• Xel-Há, Xcaret & Xplor
• Cobá

Ya’ax Ché Spa
• Full-body treatments menu 
• Temazcal steam bath 
• Beauty parlor
• Aromatherapy menu
• Special Jacuzzi decoration

ADDITIONAL SERVICESENDLESS LUXURY ALL INCLUSIVE PLAN

QUICK FACTS

T R AV E L E R S ’  C H O I C E  2 0 1 0
W I N N E R

 

MULTIFUNCTIONAL 
BALLROOM

LOBBY





Carretera Cancún-Tulum, Km. 54, Tres Ríos, Riviera Maya, Quintana Roo 77760

T +52 (984) 877.2400  ~  MEX 1 (800) 262.9268  ~  USA 1 (800) 494.9173

www.haciendatresrios.com

Groups 

USA 1 (866) 962.1233

groups@haciendatresrios.com

Weddings

USA 1 (866) 962.1233

weddings@haciendatresrios.com

Tour and travel

USA 1 (866) 921.6984

tourandtravel@haciendatresrios.com

       In keeping with Tres Ríos’ Ecological Mission, this pamphlet was printed on paper containing recycled fibers using 
Earth-friendly UV ink and wind generated power only.


