
otHEr sErVicEs
Onsite:
•	multifunctional ballroom, capacity      

for 500 persons
•	spectacular settings for theme parties
•	Professional group coordinators
•	AV equipment for meetings                     

and conferences
•	Gift shop
•	Atm
•	tour desk
•	car rental
•	Laundry and dry-cleaning services
•	Long distance calls
•	24-hour taxi service
•	medical service (on call) 
•	Babysitting service (on call)

Nearby:
•	scuba diving & snorkeling tours        

to the reefs
•	Golf courses
•	Private jet rental
•	yacht rental & fi shing tours
•	Equestrian center
•	chichén itzá
•	tulum
•	cobá
•	xel-Há
•	xcaret

Distances from Hacienda Tres Ríos to:
cancún . . . . . . . . . . . . . . . . . . . . . . .36 miles

cancún international Airport  . . . . .27 miles

Playa del carmen . . . . . . . . . . . . . . . .6 miles

xcaret . . . . . . . . . . . . . . . . . . . . . . . . .9 miles

tulum  . . . . . . . . . . . . . . . . . . . . . . . .45 miles

chichén itzá . . . . . . . . . . . . . . . . . 134 miles
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Real Luxury Comes Naturally



Hotel Details
273 Luxury Accommodations
•	Junior suites (645 ft2)
•	One-bedroom suites (1236 ft2)
•	Two-bedroom suites (2063 ft2)
•	Handicap-accessible facilities
•	Connecting and non-smoking rooms

Each Junior Suite Features
•	Mexican mahogany furniture
•	Jacuzzi for two (available in most)
•	Flat screen satellite TV, CD               

& DVD players
•	Electronic personal concierge
•	Marble floors and bathrooms
•	In-room well stocked minibar
•	Coffee maker
•	Air conditioning 
•	Living area with sofa bed
•	Terrace or private balcony
•	Iron and ironing board
•	In-room laptop size safe 
•	Alarm clock with iPod adapter
•	Free wireless internet access
•	Vanity mirror with light
•	Robes and slippers
•	Pillows menu
•	Three layers of deluxe 300-count 

Egyptian cotton linens
•	Hair dryer and electronic scale

Endless Luxury 
All Inclusive Plan
•	Accommodations as specified
•	Unlimited meals and snacks 
•	Premium domestic & imported 

alcoholic beverages

•	Exit Lounge – a warm farewell         
in this private area after checkout

•	Tres Ríos Nature Park
•	Tips and taxes on all services

Restaurants and Bars
•	Casa Las Islas – International Buffet
•	El Alebrije – Fine Mexican
•	Hacienda Grill – Grill & American Cuts
•	il Forno – Pizzerìa
•	Kotori & Porto Bello – Alternating 

Asian and Italian cuisine
•	Pâtisserie Café de Paris  
•	Agave Tequila Bar
•	Victory Sports Bar
•	Martini and Tea-time Terrace
•	Lobby Bar
•	Juice therapy menu at the spa
•	24 hour room service 

Recreation
•	Tres Ríos Nature Park activities
•	SenseAdventure Tour
•	Nature park tours: swim & kayak 

in the rivers and cenotes (snorkel 
included)

•	2 swimming pools
•	Fitness center
•	Yoga classes
•	Bicycles
•	Daily directed activities
•	Fine evening entertainment
•	Video library

For Kids and Teens
•	Children’s daily activities program
•	Kid’s Club

Special Services Included
•	Full service golden key concierge
•	Access to fitness center, sauna           

and steam bath

Other services available, not included 
in the all-inclusive package: 
YA’AX CHÉ SPA 
•	Full-body treatments menu 
•	Spa pedicure & manicure
•	Temazcal bath

The only environmentally responsible all-inclusive 

luxury resort nestled in the midst of Tres Ríos Nature 

Park, affording tranquil beaches, a tropical rainforest, 

eco-adventures, and experiences unlike any others   

in the Riviera Maya.


